22083 Pew Civic Engagement Volunteering

PDS SRBI Combined

Sample Disposition

Total Numbers dialed 3917 4292 8209
Business 294 337 631
Computer/Fax 205 244 449
Other Not-Working 508 516 1024
Additional projected NW 297 326 623

Working numbers 2613 66.7% 2869 66.8% 5482 66.8% Working Rate
No Answer 76 127 203
Busy 23 6 29
Answering Machine 258 64 322
Callbacks 164 513 677
Other Non-Contacts 47 712 759
Contacted numbers 2045 78.3% 1447 50.4% 3492 63.7% Contact Rate

Initial Refusals 383 361 744
Second Refusals 616 225 841

Cooperating numbers 1046 51.1% 861 59.5% 1907 54.6% Cooperation Rate
No Adult in HH 14 10 24
Over quota 218 3 221
Language Barrier 90 118 208

Eligible numbers 724 69.2% 730 84.8% 1454 76.2% Eligibility Rate
Interrupted 24 30 54
Completes 700 96.7% 700 95.9% 1400 96.3% Completion Rate

38.7% 28.8% 33.5% Response Rate




PDS Response Rate Calculations
11/21/2002

VOL

Disp Code
Total

3 Disconnected phone

18 Line Problems

22 Fast Busy

23 Non Residential Phone
4 Business/Government phone
7 Computer tone

75% of No Answer All
75% of Busy

25% of No Answer All
25% of Busy
1 No answer
46 Max attempts
11 Answering Machine
2 Phone busy
9 Schedule callback
20 Unspecified Callback
Area Code Disabled
16 Health Problems
17 Hearing Problems
14 Away for Duration
5 Respondent not available
12 Blocked call
Q/O Gender
Number Over Maximum Attempts

40 Hung up During Intro
24 Initial refusal T
19 Hard Refusal

2nd Refusal

15 No One 18+ in HH
25 Screenouts
8 Language problems
Record Over Quota
Over Quota - Region

13

21 Mid Interview Terminate
Partial Callback
43 Total Completes

Response Rate

Total Sample Used..................
Disconnected phone

Line Problems

Fast Busy

Non Residential Phone
Business/Government phone
Computer tone

No answer

Answering machine
Phone busy

Schedule callback
Unspecified Callback
Area Code Disabled
Health Problems

Hearing Problems

Away For Duration
Respondent not available
Blocked call

Over Quota - Sex
Number Over Maximum Attempt

Hung Up During Intro
Initial Refusal

Hard Refusal

2nd Refusal

No One 18+ in HH
Screenouts
Language problems

Mid Interview Terminate
Partial Callback
Completed Interviews

3917
457

45
294
205

228.75
68.25
2613

76.25
22.75
305

258
91
56

108

229
154
238
378
1046

14

90
217

724

724
12
12

700

0.39

0.67 Working Rate

0.70 CR w/ 100% NA

0.78 Contact Rate

0.51 Cooperation Rate

100% Incidence w/callbacks
Incidence
0.692161 eligible

0.966851 Completion Rate



[O** Sample Tally Report ** 1 1/21/2002 - 09:27 AM Page 3

g:ir:/no:me(s): 114115116 117 118,3 C23 C2 F C2M C3B C3M D2Y D3Y F2R G2U
J32J35 K3l L2C L2G L3A L3C M29  M2C M2D M2K M2T M3D M3K N2B
All Samples

Total Sample Loaded. 4290 100.00%
Final Disposition: Count: %

No answer 305 7.11%
Phone busy 91 2.12%
Disconnected phone 457 10.65%
Business/Government phone 294 6.85%
Computer tone 205 4.78%
Language problems 90 2.10%
Schedule callback 56 1.31%
Answering machine 258 6.01%
Blocked call 2 0.05%
Over Quota - Sex 2 0.05%
Away For Duration 11 0.26%
No One 18+ in HH 14 0.33%
Health Problems 18 0.42%
Hearing Problems 14 0.33%
Line Problems 6 0.14%
Hard Refusal 238 5.55%
Unspecified Callback 108 2.52%
Mid Interview Terminate 12 0.28%
Non Residential Phone 45 1.05%
Initial Refusal 154 3.59%
Over Quota - Region 1/1/1900 0.02%
Partial Callback 12 0.28%
Hung Up During Intro 229 5.34%
2nd Refusal 378 8.81%
Completed Interviews 700 16.32%
[** Sample Tally Report ** 1 1/21/2002 - 09:27 AM Page 4
File: VOL

Batch name(s): 114 115 116 117 118.,3 C23 C2 F C2M C3B C3M D2Y D3Y F2R G2U
J32J35 K3l L2C L2G L3A L3C M29  M2C M2D M2K M2T M3D M3K N2B
Final Disposition: Count: %

Record Over Quota 217 5.06%
Total Sample Used.................. 3917 91.31%
Sample Not Used..........ccco..... 373 8.69%

Incidence of Completion: ~ 100.00%

Incidence of Qualification: 100.00%



1

SRBI

JOB #9763
TOTAL NUMBERS DIALED

BAD NUMBERS (out of frame)

BUSINESS/GOVERNMENT NUMBER/NON-RESIDENT

Cell Phone

Fax/Modem Number/Computer Tone
Incomplete Call/Line Problems (Temporary)
Not In Service / Disconnected

Refusal - CALL BLOCKING

TOTAL GOOD NUMBERS (total sample frame)

NO CONTACT

Live Non-Contacts

Busy

Fax/Modem/Computer tone (live)

No answer

Possible Unassigned Number/No Answer All Attempts
Live Non Contacts - OVER MAX (max set to 10)

TOTAL CONTACTS

CONTACTS - NOT SCREENED

Dead - Not Screened

Away for duration

Callback - CALL BLOCKING (over max)
CHILD/TEEN PHONE

Foreign Language - NON-SPANISH
Health Problems - LONG TERM
Hearing Problems

Live - Not Screened

Answering Machine/Voice Mail

CallBack - CALL BLOCKING

Live Not Screened - OVER MAX (max set to 10)

Callback - Not Screened

Callback - APPOINTMENTS

Callback - UNSPECIFIED

HUNG-UP, CALLBACK

Health Problems - SHORT TERM

Foreign Language - SPANISH

Callbacks Not Screened - OVER MAX (max set to 10)

Refusals - Not Screened

Refusal - SOFT

Second Soft Refusal

Refusal - HARD (Do Not Callback)

Refusals Not Screened- OVER MAX (max set to 10)

CONTACTS - SCREENED
Screen-Outs
SCREEN-OUT

Quota-Outs
Q/O MALES
Q/O FEMALES

Qualified Refusals

Qualified Soft Refusal - 1 - PAST INT1
Qualified Soft Refusal - 2 - PAST MI7

Qualified Second Soft Refusal - 1 - PAST INT1
Qualified Hard Refusal - 1 - PAST INT1
Qualified Hard Refusal - 2 - PAST MI7
Qualified Refusals - OVER MAX (max set to 10)

Qualified Callbacks

Qualified Callback - 1 - PAST INT1

Qualified Callback - 2 - PAST MI7

Qualified Spanish Callback - 1 - PAST INT1
Qualified Callbacks - OVER MAX (max set to 10)

Total Completes
Proceed with interview/Completed Interview

Survey Incidence (Screening Incidence)
List Incidence (Dialing Incidence)
Cooperation Rate 1

Cooperation Rate 2

Totals Refusals

Response Rate 1

Response Rate 2

Total

4292

1111
337

244
18
493
14

3181

w

700
700

100.0%
17.1%
56.9%
56.2%
16.8%
22.1%
31.4%

Disposition Run Date: Thu Nov 21 08:47:13 2002

Working%

100.0%

100.0%

17.8%
17.8%
0.2%
0.0%
4.0%
10.2%
3.3%

82.2%

59.2%
11.9%
9.1%
0.3%
0.3%
1.0%
0.7%
0.4%

6.1%
2.0%
0.2%
3.9%

24.9%
3.7%
11.9%
2.1%
0.1%
2.7%
4.3%

16.3%
7.9%
0.8%
7.1%
0.4%

23.0%
0.0%
0.0%

0.1%
0.0%
0.1%

0.5%
0.1%
0.0%
0.1%
0.3%
0.0%
0.0%

0.5%
0.2%
0.1%
0.1%
0.1%

22.0%
22.0%

STUDY: 9763 - Civic Engagement (Final)

Dialed%
100.0%

25.9%
7.9%
0.1%
5.7%
0.4%

11.5%
0.3%

74.1%

13.2%
13.2%
0.1%
0.0%
3.0%
7.6%
2.5%

61.0%

43.9%
8.8%
6.8%
0.3%
0.2%
0.7%
0.5%
0.3%

4.5%
1.5%
0.1%
2.9%

18.5%
2.7%
8.8%
1.6%
0.1%
2.0%
3.2%

12.1%
5.9%
0.6%
5.2%
0.3%

17.1%
0.0%
0.0%

0.1%
0.0%
0.1%

0.3%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%

0.3%
0.1%
0.1%
0.0%
0.1%

16.3%
16.3%

Page 4 of 5
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[GROUPCODE [SEQUENGE TIPNUMBER TIPCODE DISPOTEXT markel: 1 market, 2 [market. 3 market &
n 1 22 upbuss BUSINESSI 62 7 123 79
0 2 137 tipeell__ Cel Phone 1 o 3 p
A 3 40 upcmpi Computer tone o o o ol
A a tiptax Modem NumberiComputer Tone a2 a2 58 2|
0 5 25 tpincmp__ Incomplete CalLine Problems (Temporary) 3 4 5 3
A 5 35.updisc__ NotIn Service / Disconnected G2 o irs iag
A 7 1 upupd Updiate phone number [ [} o o
0 8 9 lpwmo__ WRONG NUMBER - PERSON o o ] o
A £} ipwmg  WRONG NUMBER - RECORDING. o (] o o
A 7 138 ipblk  Refusal - CALL BLOCKING a 3 5 i
3 21 3 tpbusy__ Busy. 2 1 3 o
g 2 T84 iplaxl_ FaxiNiodemiComputer tone (ive) o (] o o
g 2 tipn o ansvier a3 30 5 ol
3 a2 120pnco8_ possible Unassigned NumberNo Answier All Atlempts 62 65 112 &7
g 500 00 overmax L ‘Contacis - OVER MAX (max set 10 10) 18 20 S 35|
c 2 31 Away for duration 8 60 ile s
c 27 187 tipbupdt_ Bad Updated Phone. o ) [ o
c 2 185 ipblk2__ Callback - CALL BLOCKING (over ma) o 7 3 1
c 20 21 tpnc03  CHILDITEEN PHONE 2 [} 5 3
c 30 23 tplang __ Foreign Language - NON-SPANISH 8 4 il 1|
c 31 29 uplhith _ Health Problems - LONG TERM 5 3 £} 5|
c 32 27 uphear  Hearing Problems 2 3 5 2|
c 3 122/ipnc10__ NO LONGER IN BUSINESS. o o ] o
c 3 28 tpdecsd  RESPONDENT DECEASED o (] o o
c 35 113 Upnco1 | NON-CONTACT ] [} o o
c 3 114ipnco2 | NON-CONTACT o [ [] o
c 37 115 pnco3 NON-CONTACT o (] o o
c 3 116 Upnco4 | NON-CONTACT ] [} o o
c 30 117 pnco5__ NON-CONTACT o o ] ol
c a0 118ipnco6 NON-CONTACT o (] o o
c a 119 Upnco7 |NO LONGER WITH COMPA} ] [} o o
c a3 polh__ OTHER REASON TERMINATING o o ] ol
c a4 123 poirl | OTHER REASON TERMINATING. o (] o o
c s 124 ipoir2 | OTHER REASON TERMINATING. ] [ o o
c 5 125 lpolr3__ OTHER REASON TERMINATING. o o ] ol
c a7 126 o4 OTHER REASON TERMINATING. o () o o
c 8 tipoirs  OTHER REASON TERMINATING o [ [ 9
o 9 34 tpmach ring MachinelVoice Mail 2 15 il 1
o 50 41 uplefim _ CallBack - CALL BLOCKING. o 3 2 i
o 501 over Screened - OVER MAX (max sel 10 10) 30 28 a 25
E 52 13upapp__ Callback - APPOINTMENTS 1 27 PR
E 53 19 upsoft Callback - UNSPECIFIED. il 85 i3 5
E 54 72 upcb10 LBACK - WITH RESPONDENT o [ [ o
E 55 63upcbl 8L o o ] o
E 56 6aupch2 cB2 o [ o q
E 57 65upc3  CB3 [ [ o o
E 8 66upcbs B4 o o [ o
E 50 67 upcbs s o [ o o
E 5 68 upons  CB6 o [ o o
E 61 69upcb7 8T o o ] ol
E 62 70upchs ce8 o ] o o
E 63 71upobs  HUN s 17 23 o)
E 6 24 upshith _ Heallh Problems - SHORT TERM [} [ 2 4
E 65 ipchine  FOREIGN LANGUAGE - CHINESE o (] o o
E 6 62 tplrean  FOREIGN LANGUAGE - KOREAN ) [} o o
E 67 61 tpruss__ FOREIG! -RUSSIAN o o o ol
E 68 59 upspan _ Foreign Language - SPANISH ia io . 29
E 60 tipma_ Respondent not avalable o o o ol
E 502 502 overmax_ Callbac 10) £ 2 a2 |
F 72 39 updecl __ Decline. o [ o o
F 73 101Upsi09 | REFUSAL - GATEKEEPER ) [} o o
F 7 1021psr10__ REFUSAL - GATEKEEPER CO POLICY. o o o ol
F 7 10 upsrel  Refusal - SOFT. 58 7 £ 39|
F 76 93upsi01  SOFT REFUSAL ) [} o o
F 7 94Upsi02__ SOFT REFUSAL o [ [] o
F 7 95Upsi03  SOFT REFUSAL o () o o
F 7 96 Upsi04  SOFT REFUSAL ] [} o o
F £ 97 Upsi05__ SOFT REFUSAL o o ] o
F 1 98 Upsi06 SOFT REFUSAL o (] o o
F 52 99 upsi07  SOFT REFUSAL ) [} o o
F & 100,1psi08__ HUNG-UP. o o o o
F 8 186 ip2r_ Second Soft Refusal ) il 7 3
F 5 17 uphvel Refusal - HARD (Do Not Cailback) 58 56 6 £
F 85 103Uphi01 _ HARD REFUSAL o o ] o
F 7 1041iphi02  HARD REFUSAL o () o o
F 8 105Uphi03 | HARD REFUSAL ] [ o o
F 8 106 phi04 _ HARD REFUSAL o o ] o
F % 107 phi05 | HARD REFUSAL o (] o o
F o1 108Uphi06 | HARD REFUSAL ] [} o o
F %2 109.Uphi07 _ HARD REFUSAL o o ] o
F o3 110/iphi08 | HARD REFUSAL o () o o
F o 111Uphi09 | HARD REFUSAL ] [} o o
F o5 112/0phr10__ HARD REFUSAL o o ] ol
F 503  overmax _ Refusals Not Scregned: OVER MAX (max sel 10 10) 2 7l 4 4
c % 11 uptu o o o o
o o7 20tpuz__ SCREEN-OUT o o ] o
o £ 21upfs SCREEN-OUT o () [} o
c % tipso1. SCREEN-OUT ] [} o o
o 100 iplid__ SCREEN-OUT o o ] o
o 101 45 upluis SCREEN-OUT o (] (] o
c 102 ipso2  SCREEN-OUT ] [} o o
S 103 48pso3 __ SCREEN-OUT o o ] ol
o 104 49upsod  SCREEN-OUT o () o o
c 105 501pso5  SCREEN-OUT ] [} o o
S 106 51pso6  SCREEN-OUT o o ] ol
o 107 52upso7  SCREEN-OUT o (] o o
c 108 53pso8  SCREEN-OUT ) [} o o
S 100 541ps09 _ SCREEN-OUT o [ [ o
o 110 55Upso10 SCREEN-OUT o () (] o
c 11 56Upsol1  SCREEN-OUT ] [} o o
o 12 571psol2 _ SCREEN-OUT o o ] o
o 13 58psol3 SCREEN-OUT o [ o o
il 118 73Upoa01 QIO NALES. o [} o o
& 115 741pog02 QIO FEMALES. o 1 1 i
&) 116 75 poa03 QIO (OVER QUOTA TERMINATE] o (] o 9
Gl 17 76 poad4 QIO (OVER QUOTA TERMINATE) [ [ o o
& 118 77 poa05__ QIO (OVER QUOTA TERMINATE) o o ] o
&) 119 78 1poa05 QIO (OVER QUOTA TERMINATE) o (] o q
Gl 120 79 1poa07 QIO (OVER QUOTA TERMINATE) o [ o o
& 121 80 1p0q03__ QIO (OVER QUOTA TERMINATE) o o ] ol
&) 122 811poa09 QIO (OVER QUOTA TERMINATE) o (] [} o
&) 123 82,1poal0 QIO (OVER QUOTA TERMINATE) [ [ o o
& 12 83 Upogll__ QIO (OVER QUOTA TERMINATE) o o ] o
&) 125 841poal2 QIO (OVER QUOTA TERMINATE) o () o o
&) 126 85 1poal3 QIO (OVER QUOTA TERMINATE) [ [ o o
& 127 86.pogle__ QIO (OVER QUOTA TERMINATE) o o ] o
&) 128 87 poal5 QIO (OVER QUOTA TERMINATE) o (] o o
&) 129 88 1poals QIO (OVER QUOTA TERMINATE) o [ o o
& 130 89 Upogl7__ QIO (OVER QUOTA TERMINATE) o o ] o
&) 151 90 Upoals QIO (OVER QUOTA TERMINATE) o (] [} o
&) 152 91 1poal9 QIO (OVER QUOTA TERMINATE) ) [ [ o
& 153 92,1p0g20__ QIO (OVER QUOTA TERMINATE) o o ] o
&) 134 ipoa__ QIO (OVER QUOTA TERMINATE). o (] [} o
i 135 18 upmid Mid-Interview Term ] [} o o
I 136 148 tpgsr1__ Qualfied Soft Refusal - 1 (] 1 1 o
I 137 149 ipasr2  Qualfied Soft Refusal -2 [ 1 o q
I 138 150ipasr3  Qualfied Soft Refusal - 3 ] [} [ o
I 139 151 tpastd__ Qualfied Sof Refusal -4 o o ] o
I 140 152 ipasts Qualfed Soft Refusal -5 [ [ o q
I 1a1 153 past  Qualfied Soft Refusal -6 ] [} [ o
I 122 154psr7__ Qualfied Soft Refusal - 7 (] [ [] o
143 155 pasrs Qualfed Soft Refusal -8 o () o o
I 144 156pasr9 Qualfied Soft Refusal - ] [} [ 9
I 145 175 tipa2f1_ Qualited Second Soft Refusal - 1 (] [ 1 i
I 145 176 ipa2f2_ Qualited Second Soft Refusal -2 [ [ o q
I 1a7 177 tipa2t3 " Qualiied Second Soft Refusal - 3 [ [ o o
I 128 178 tpa2ta_ Qualited Second Sof Refusal -4 (] [ [ o
I 149 179 pa2rf5  Qualited Second Sof Refusal -5 [ [ [ q
I 150 1ipg2rt6 " Qualfied Second Soft Refusal -6 [ [ [ o
I 151 181 1pa2f7_ Qualiied Second Soft Refusal -7 (] [ [ o
I 152 182 tpa2ts_ Qualited Second Soft Refusal - & [ [ o q
I 153 1ipg2it9 " Qualfied Second Soft Refusal -9 [ [ [ 9
154 157 tipahr1__ Qualfied Hard Refusal - 1 2 2 3 1
I 155 158 ipahv2 Qualiled Hard Refusal -2 [} [ 1 9
I 155 159 tpah3 Qualiied Hard Refusal -3 ] [ o o
I 157 160 tpahvd__ Qualiied Hard Refusal -4 (] [ [ o
I 158 161 tpahvs Qualiied Hard Refusal -5. [ [ o q
I 159 162 tpahs  Qualiied Hard Refusal -6 ) o [ o
I 160 163 tpahr7__ Quallied Hard Refusal -7 (] [ [ o
I 161 162 ipahv8 Qualiied Hard Refusal -8 [ [ o q
I 162 165 tpahrd  Qualiied Hard Refusal -9 ) [ [ o
I 504 502 overmax_ Qualiled Refusals - OVER MAX (max set 0 10) 1 o [ o
o 163 12 tpaban _ Abandoned Interview o [ 1 o
i 164 15 upsiop  Callback to Complete. o [ o o
i 165 139 lipach1__ Qualifed Calback - 1 o 4 2 o
i 165 140 tpach2  Qualfied Callback -2 o 1 1 1
b 167 141 tpach3  Qualiied Callback - 3 ] o [ 9
i 168 142 tpacha__ Qualfied Callback -4 o o ] o
i 169 143 pach5 _ Qualfied Callback -5 o (] o o
b 170 142 pach6 Qualfied Callback - 6 ] [ [ o
i 1 145 lpach7__ Qualfied Callback -7 o o ] o
i 172 146 tpach8 _ Qualfied Callback -8 o (] o o
b 173 147 lipach9  Qualiied Callback -9 ) [ [ 9
i 174 166 tpasp1_ Qualfied Sparish Callback - 1 o o 1 1
i 175 167 tipasp2  Qualfied Sparish Calloack -2 o (] o o
i 176 168 tpasp3  Qualiied Spanish Calloack -3 [ [} o o
i 177 169 tpaspé__ Qualiied Spanish Calloack - 4 o o ] o
i 178 170 pasp5 _ Qualfied Spanish Callback -5. o (] o o
i 179 171 tpasp6  Qualiied Sparish Calloack - 6 [ [} o o
i 180 172 tipasp7__ Qualiied Sparish Calloack - 7 o o ] o
i 181 173 tpasp8 _ Qualiied Spanish Calloack -8 o (] [} o
b 182 174 ipaspd  Qualfied Sparish Callback -9 [ [} o o
b 507 507 over ualfied Callbacks - OVER MAX (max set (0 10) 1 1 2 o
K 183 1 tipcomp _ Proceed with interviewCompleted Inerview. FL I (N U
K 184 128 upcol o [ o o
K 185 129.ipco2 | COMPLETE o o ] ol
K 185 130ipco3  COMPLETE o (] [} o
K 187 131pcos | COMPLETE ] [} o o
K 188 132pco5__ COMPLETE o o ] o
K 189 133pcos | COMPLETE o (] o o
i 100 134pco7 | COMPLETE [ [} o o
K 101 135pco8__ COMPLETE o o ] o
K 102 136/ipco3 COMPLETE o [ o o

00.00% 100.00% 100, 100.00%

55.95% _57.93% 58.19%

o9 1s4a £




